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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)

IlfcTc/Co/TNDR(Sc)l5ftfuOLilFSflfiOl@0rnpofln,ffi00@girctc.com, website : www.irctt)*t€: 03.09.2025
ERP Lease No.- FFU/2025lNew/395

M/s Kavitha
# 123912,2nd Cross, Opp: Party Office,
Bharath Colony, Davangere,
Karnataka-577003
Contact No- 9900337 144, 6361299354
Fl,m:ril id-kirandh 1906@gmail.com, sapancaterers@gmail.com

Sub: - Letter of Award for setting up operation and management of Fast Food Unit at Vijaywada
Railway Station.

Ref: - NIT No. CO/NIT/FP-FF[]12025/03 dated 01.06.2025.

Witlr ref'erence to your Techntcal & Financial Bids opened on 1 6.06.2025 and 19.08.2025 respectively
and e-Atrction conducted on 22.08.2025 for the above pro.ject, it has been decided to award license to set
tlp, operate and mattage Irast Food Unit at Vijaywada Railway Station for a period of (05) Five years
fi'om the date of commissioning of the Unit to M/s Kavitha on the following conditions, in addition to
terms & conditions enshrined in tender document. You are required:

1) 'lo convey your acceptance to the terms and conditions of license within 07 days from issue of this
letter i.e. on or before 10.09.2025 along with Security Deposit as per the format of acceptance letter
enclosed herewith as Annexure-A.

2) 'l'o rcrt.rit att ztt.t.touut of Rs.98,34 ,9601- (Nincty Eight Lakh Thirty F'our Thousancl Nine llundrecl
Sixty Only) towards Sccurity Deposit in favour of IRCfC Ltd. payable at IIICTCISCZ through
Nl:llrf iRl'CiS in t.rattk accourtt tll' through unconditional and irrevocable Bank Guarantce
(tlc) Off Irixccl Dcposit (FD) (issLred by any Nationalizccl Bank or Scheduled Commercial Bank with
validitytrpto l80claysbeyondthccomplctionofthetenureofthecontractasperenclosedAnnexure-
C2 within 07 clays l}ou issue of this letter i.e. on or bcfore 10.09.2025, bank A/c details arc as
undcr:

Account Narne Inclian Raillvay Catering &'foLrrisur Colporation Ltd.
Account Ntnnber 002 1 03 500003 87
Account Type Current
Bank Name I IDITC
Branclr Lakdikapul, I Iyderabad
IFSC Code t{DItc000002l

d
fi

-l'o pay Annual Liccnse l'cc of Rs.1,57,9l,llll- + GST @18"1, 11s.28,42,400/- : Rs.1,86,33,511-
(Onc Crore Iiighty Six l,ahh 'l'hirty Thrcc Thousand Five Hun<Ired llleven only) cxcluding
Ljser Chzrrges to be paid as per enclosed Annexure-Cl of tender document and all other
applicable taxes as pet' tender conditions. Payments to be rnade through Den'rand Dralt in favor
of II{CTCISC:7, or through NIIFT/R]'GS in IRCTC account. IRCTC SCZ bank Aic details are
as under:
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Account Name Indian l{ailway Catering & 'fourisnr Corporation Ltd.

Accor"urt Number 002 1 03 500003 87
Account 1 ype Current
Bank Nanre IIDITC
Branch l,akdikapLrl, I Iyclerabad
II?SC Cocle I IDIrC000002l

4) 'fo submit plelirninaly plans, specifications and tentative time schedule for commissioning of
above unit for approval of IRCTC with ZonallRegional office under South Central Zone within
fifteen (15) days from the date of rernittance of security deposit.

5) If Railway/IRCTC suggests any changes in the General Arrangement of Drawing (GAD), the
revised GAD has to be subrnitted within fifteen (15) days after advice by Zonal office.

6) l'o take over the site within the time fi"ame specified by IRCTC Zonal / Regional office after
issuance of letter of approval of GAD. At the same time M/s Kavitha is also required to deposit
50% of the License Fee (plus all applicable taxes) agreed upon.

1) To execute the agreement within 30 days from the date of commissioning of the unit on non-
.iudicial stamp paper of Rs.100/- as per tender conditions with South Central Zone office.

8) All terms and conditions of the tender document shall form an integral part of this letter of award.

9) This letter of award is subject to the final outcome of any litigation, filed before any Court of
Competent j uri sdiction.

l0) 'l'he Service Provider shall comply with the directions/protocol issued by Govt. of India/IRCTC
fi'om time to tirne.

Any failure to adhere to the abovementioned instructions shall be treated as event of default and action
sliall be initiated as per terms and conditions of the License.

Please acknowledge the receipt of this letter.

This issues with F'inance vetting and approval of Competent Authority.

---'t-DA: As above a&\VI
(R.S. Nayal)
DGM /P&T

Copy to: i) GGMISCZ,IRCTC -to provide confirmation of submission of SD please.
ii) GM/SCS/CO - for information and necessary action please.
iii) AGM-IT - for kind information and uploading on IRCTC & CPP Portal.



Annexure-A
Acceptancc Letter

('I'o be given on Company /F'irm's Letter head)

Group (]cneral M:rnagcr
IRC'I'C/SCZ

Date:

Sub: - Lcttcr of Arvard lbr sctting up operation and man2rgement of F'ast F'ood Unit at Vi.inywacla
Ilailrvay Station.

I{cf: - N I'I' No. CIO/NI'[/FP -h'n' U 12025/03 datcd 01.06.2025.

Wilh rclcrcncc to yor:r letter No. III.CTC/CO/TNDR(SC)/57/2\zslTClCO (Comp. No. 50005) clatccl
03.09.2025, I/rvc hereby accept the terms and conditions of the license and remit sccurity dcposit
Its.98,321,960/- (Ninety llight Lakh 'l'hirty F'our 'fhousand Nine Ilundred Sixty Only) in favour ol'
Il{Cl'C Ltd. payablc at llyderab:rd through a /NIrIIfiR'l'GS. IRCTC Account no:- 00210350000387 &
Il'SC Codc No. - IIDI"C0000021, NIlF'f/RTGS challan enclosccl or through unconditional zurd
irro,ocablc []ank Cuarantee (l]G) OR ]rixecl Deposit (IrD) (issued by any Nationalized llank or Schecluleci
Clotttmcrcial Ilanlt u,ith valiclity upto 180 days beyond thc completion of the tenurc of the contract.

Pay r-r-rcr-rt clctai I s :

SN. IIead of Account Amount (In lLs.)
1 Sccr-rrity Dcposit ILs. 98,34,960/-

I/we will submit preliminary plans, specifications, and tentative time schedule for commissioning of the
unit fbr approval of IRCTC.

M/s.

N:rmc:
Signature:
Dntc:



Annexure - Cl

Dctuils of Uscr chargcs

[Jser Charges- F'F'[J- Vijaywada

Ycars Amt of Uscr charges (Ilxcl. applicable taxcs)

lst Ycar J,79,034

2nd Year 8,25,776

3rcl Ycar 8,J5,322

4th Ycar 9.27,841

5th Year 9,83,512

'l'otal 43,91,,484

Notc:

I. 'l'he uscr chargcs firr F'nst F'ood unit arc payable on annual basis w.e.f the date of tirking over
of site by the licensee.

2. [n case, thc applic:rble pcriod for the unit in any ycirr is less than 01 ycar i.e. Icss than 365
days thcn, applicable [Jser charge on Pro-r:rta bnsis shall bc payablc for the respcctivc

;reriod of the ycar by the liccnsee. Thc amount towards User charges p:ryablc by liccnsec
bcyond 5tl' year onlvards shall bc the Uscr charges applicable for prececling ycar enhancecl
(d,6"1, annually viz. ltrr (rtl' year, the lJser chargcs shall be the User Charges of 5tr' year
cnhanccd (a)6"1, similarly, f'or thc 7tl'year, thc Uscr chargcs shall be thc User Chargcs of 6th

yc:rr cnhan cad (a)6"1r.

3. Liccnsee rvill bc requirctl to pay uscr charges in addition to the Quoted Liccnsee l'ees along
rvith applicablc taxes.

.-s,



ANNF]XUITE.C2
F'orrnat for llank Guzrr:rntee tou,:rrds submission of Security Deposit of Irast l'ood Unit

'['enclcr N['l'No. :<
Bank Guarantee No.:

Group General Manager
IRCTC/SCZ

L In consideration of Indian Railway Catering & Tourism Corporation Limited (hereinafter refered as
the "IRCTC", which expression shall, unless repugnant to the context or meaning thereof, include its
sLrccessorsl aciministrators atrcl assigns) having awarded to Mis , having its
o1'lrcc at (hcrcinalter rcl'erred as the "Licensee" which expression shall,
unless repugnant to the coutext or meaning thereof, include its successors, administrators, executors
and assigns), an assignment for "setting up, Operation & Management of Fast Food Unit at

- o,, ie,, ,,.,,r j * 
" 
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(Rupees- ) to IRCTC for performance of the said Agreement, in accordance with the
tertns of Letter of Award dated _and as a pre-condition to the execution of the Contract
("Agreement").

2. We, (name of bank) of (branch) having ollr re gistercd ofllce at

orL,m, * ",ti:5:T1,'i03"11",,3;1:;,$:Xffii:;,::J
execlltors aud assigns) at the request of the Licensee do hereby guarantee the due and punctual
perlormance & discharge by Licensee of all its obligations under the Agreement and undertake to pay
to IRC'l'C/zrn ar-r-tc'rur.rt not cxceeding Ils. .(Rupees_) against any
loss or damage caused to or suffered or would be caused to or suffered by IRCTC by reason of any
breach by the said Licensee of any of the terms or conditions contained in the said Agreement.

3. We, (indicate the name of the Bank) do hereby undertake to pay the amounts due and payable
under this gr,rarantee without any demur, merely on a demand from IRCTC stating that the
amouut/claimed is due by way of loss or damage caused to or would be caused to or suffered by
IRCTC by reason of breach by the said Licensee of any of the terms or conditions contained in the
said Agreement or by reason of the Licensee's failure to perform the said Agreement. Any such
demand made on the bank shall be conclusive as regards the amount due and payable by the Bank
under this guarantee. However, our liability under this guarantee shall be restricted to an amount not
cxccccling I{s. (Rr"rpees

5.

Wc ttttclcrtake to pay to IRCTC ally morley so demanded notwithstanding any dispute or disputcs
raised by thc Liceuscc in auy suit or proceeding pending befbre ally collrt or Tribunal relating therctcr
oLrr liability t-tncler this prcscnt bcing absolulc ancl unequivocal.'l'he payn-rent so madc by us unclcr this
bond sh:rll bc a valid c'lischargc of'our liability for payment there under and thc L,iccnsec shall have no
claim against us lbr ntal<ing sLrch payntcnt.

Wc, (indicatc thc nat-t-tc o1'Ilank) lhrther agree that the guarantee hercilt contained shall ren-rain
in full lbrcc and cfl'cct during thc pcriod that wor.rld be taken fbr tl-re pcrlbrmance of thc said
Agrectrcnt ancl tltat it shall continue to be enforccablc 1ill all the dues of IRCTC under or by virtue o1

the saici Agreenrcnt have bcen lr"rlly paid and its clainrs satisfled or discl-rargcd or till IRCTC certillcs
that thc tcrn-ts arncl conclitions o1- thc saicl Agreement have bccu lully and proporly carried out by thc
saicl Licct-tscc ancl accordingly discharges this guarantec. Unless a demancl or claim unclcr this
gu:rr:rntee is made on us in rvriting on or befbrc six months ovcr and abovc thc scheduled pcriod

l)atc:
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6.

of the completion of the said Agreement from the date of this Guarantee, we shall be discharged
from all liability under this Guarantee thereafter.

We, (indicate the name of Bank) fuilher agree with IRCTC that IRCTC shall have the fullest
liberty without our consent and without affecting in any manner our obligations hereunder to vary any
of the terms and conditions of the said Agreement or to extend time of performance by the Licensee
from time to time or to postpone for any time or from time to time any of the powers exercisable by
IRCTC against the Licensee and to forbear or enforce any of the terms and conditions relating to the
said agreement and we shall not be relieved from our liability by reason of any such variation, or
extension being granted to the said Licensee or for any forbearance, act or omission on the part of
IRCTC or any indulgence by IRCTC to the said Licensee or any such matter or thing whatsoever
which under the law relating to sureties would, but for this provision, have effect of so relievilg he
Ilank.

The Bank also agrees that IRCTC at its option shall be entitled to enforce this Guarantee against the
Bank as a principal debtor, in the first instance without proceeding against the Licensee and
notwithstanding any security or other guarantee that the Authority may have in relation to the
Licensee's liabilities.

We, (indicate the name of Bank) lastly undertake not to revoke this guarantee during its
cllrrency exccpt with the previous consent of IRCTC in writing.

I'he details of tl"re Bank issuing the aforesaid Bank Guarantee are provided hereunder:

Particulars Details

il_ Nqr"g _qt t-lf" Issuing Offi cer
b) C'ontact clctails o1 thc Issr:ing Olhcer/ilranch

Phonc No & I.,r"nail acidress
c) Aclclrcss of the lssuing IJranch

Dated thc day of' 2Q"

For

Qrlame of Bank)
(Signature, Name and Designation of the Authorized Signatory)

Seal of the Bank
NOTES:
(i) The bank guarantee should contain the name, designation and code number of the officer(s)

signing the gualantee.
(ii) The address, telephone no. and other details of the Head Office of the Bank as well as of

issuing Branch should be mentioned on the covering letter of issuing Branch.

7.

8.

9.
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